Romsey Area Information Network - Southern Test Valley
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Southern Test Valley Community and Health Information Centres for all
your enquiries.

% Test Valley
Romsey & District Carers Com”.‘“”'W
. Services
Romsey Library Forum Courtroom
Station Road . Romsey | Unit D6 The Premier Centre
: Chambers . Bell
SO51 8DN Premier Way . Romsey
SO519DG RomseStrSeOeél 8GY
Telephone: 01794 y
513299 Telephone: 01_794 515126 Telephone: 01794
Email: Email: 519998
clwerom@hants.gov.uk|admin@romseycarers.org.uk Email:

romsey@tvcs.org.uk

Opening times: Opening times:
Normal library hours | 10 am - 2 pm Monday to Opening times:

Friday 10am-2 pm

Monday to Friday

The Southern Test Valley Information Service is a new facility provided by
Romsey Area Information Network. This will enable you to access information
about a wide range of community and health services within Southern Test
Valley.

The three main Romsey centres each have a large database of information
and can refer you to the most appropriate people to help with your enquiry.
The database is regularly up-dated to ensure the latest information is
available. The information database will also be available in other centres in
Southern Test Valley very soon and that information will be posted here....
Watch this space!
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Age Concern, Romsey and
District

Alma Road Surgery
Carers Help Line*

Citizens Advice Bureau

Community Mental Health
Team

DWP Pension Service
Homemead House
Jane Scarth House

Mottisfont Lodge

NHS Direct*

North Baddesley Health Centre

Red Cross

Romsey Community School

Romsey Hospital - Out
Patients

Romsey Opportunity Group
Romsey Police Station
Romsey Talking Newspapers

Romsey Tourist Information

Post Office Wellow/Parish
Council

Social Services

Test Valley Borough Council

Ring or visit any of the centre offices or send your query online.

01794
518817

01794
513422

08457 22
1122

01794
516378

01794
519846

01264
826137

01794
517230

01794
830374

01794
529300

0845 46 47

02380
743401

01794
513202

01794
522106

01794
512343

01794
322877

0845 045 45
45

01722
338055

01794
512987

01794
322840

01794
526000

01794
527700
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Town Hall, Romsey 01794

512837
_ 01794
Tytherley Police House 341039
_ 01794
Youth in Romsey 500581

Romsey Area Information Network was originally set up because of the report on the
Information and Consultation Day held in March 2002 for older people and carers.
This report highlighted that 'Information’ was a crucial issue for most people,
particularly those who wereiill or disabled and those who were trying to care for them.
The common themes from all who attended were:

They did not know what information was around and therefore did not know
what services were available

They did not know where to access information, as different centres and
groups and people held different information

They could never access all the information they needed in one place, very
often having to try several places in order to find the appropriate information
for them. They would like to have accurate up to date information available
when they needed it, wherever they happened to be and without being
passed from pillar to post to find it.

It seemed to be a good point from which to begin to work together in the
community, and as Romsey and District Carers Forum were planning to
update their leaflet, they invited a group of local organisations and groups to
come together to discuss how the information available in the community
could be shared and used to the benefit of everyone in the locality.

The original members of the network included Eastleigh and TVS Primary
Care Trust, Romsey Friends, Romsey Talking Newspaper, Test Valley
Community Services, Test Valley Borough Council - Customer Service Team,
Romsey and District Carers Forum, Age Concern Romsey and District,
Romsey Hospital Rehabilitation Service, Social Services, Romsey and District
Carers Support Service (Sitting Service), Romsey Library, Citizen's Advice
Bureau, Community Nurse Team, DWP Pension Service, Disability Forum,
Alzheimer's Coffee Shop.

The network members began meeting in May 2002 to establish a coordinated
Information Service in the area and initially to do four things:

o Investigate the possibility of setting up one register of accurate
information that can be updated regularly and accessed in
several contact points in the area

o Prepare a leaflet that will include basic information and also
point people to other sources of information
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o Ensure that the information can be accessed at a number of
registered centres in several different ways including by post, in
person, by telephone, by email, by cassette tape, by accessing
a dedicated website.

o Establish a dedicated web site which will include some of the
information currently available with changing priorities and to link
the website to other appropriate websites and to provide several
user-friendly centres in the Romsey area where people can
access the Internet.

The information is only in its infancy and will be regularly changing and
developing as new ideas are considered and new information becomes
available.

The Registered Centres include out of hours access points and consideration
will be given to increasing the number of centres if other sites feel they wish to
take part and can provide someone who will maintain the information as it is
re-issued.
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